Adding an Auto Response as an Email Notification

If you'd like to receive an email every time a client texts you, you can do so by creating an Auto
Response.

Click the Auto Response tab.
Click: ® Create Auto Response

3. Then make the following selections:
A. Ensure the first dropdown for “When An” is set to *"Incoming SMS"',
B. "Equals" section is blank,
C. Change "Then" dropdown to Send Email To,
D. Type the email address(es) of the person (people) you'd like to receive an email for
every incoming text. Multiple email addresses need to be separated by a semicolon.

4. Move toggle button to Enabled (green)
5. Click Save
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Auto Responses

An auto response is a way to return an automatic reply to an incoming text
message. An example would be to have MyRepChat send back a link to your
calendar when someone sends the word "calendar” to your MyRepChat number.

You cannot create auto responses for built in keywords, including keywords that are
used for adherance to the Telephone Consumer Protection Act (TCPA). The
keywords you cannot use are:

veard (MyRepChat Keyword)
veardlink (MyRepChat Keyword)
contactinfo (MyRepChat Keyword)
accept (MyRepChat Keyword)
start (TCPA Keyword)
stop (TCPA Keyword)
stopall (TCPA Keyword) ®
subscribe (TCPA Keyword)
unsubscribe (TCPA Keyword)
cancel (TCPA Keyword)
end (TCPA Keyword)
unstop (TCPA Keyword)
help (TCPA Keyword)
info (TCPA Keyword)

Only the first auto response that meets the criteria of the incoming text will be
used, make sure to order your auto responses to meet your requirements. An
example would be if an unknown contact sends a keyword and you have an auto
response for unknown contacts AND for the keyword, you need to specify which
one should be used first by setting its order higher using the arrow buttons.
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