SOCial Patr0| i Sign into your LinkedIn profile to check if Social Patrol is authorized on
your account. Follow these 5 quick steps to verify access was granted.

Checking Your
LinkedIn Profile for Authorization

1. Click on “Me” under your profile picture on the top right corner of the page.
2. Select “Settings & Privacy” from the drop-down menu.
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3. On the left side menu, click on “Data privacy”.
4. Scroll down to the “Other applications” section.
5. Then click on “Permitted services”.
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An example is shown below when Social Patrol is active on your LinkedIn profile.

Look for
Proofpoint Social Patrol Proofpoint Social
January 11, 2024, 4:43 PM GMT Patrol as a
Show more « permitted service.




ClientWorks:
Checking for the

Check ClientWorks for the completed Social Media Onboarding Form,
or access the installation link to authorize / reauthorize Social Patrol
on your Social Media account.

Social Media Onboarding Form

-—

Click on Menu.

Then select “Compliance”.
Select the “Social Media /
Electronic Communications
option.

Click on “View” to see your
Social Media Form if one
was completed.
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Social Media Onboarding Request Form

User Information

Your Social Media Onboarding Request Form
will display when it was completed, and a link to
install Social Patrol on your Social Media

Rep ID

User Name

If Social Patrol is not
monitoring your social media

account, if needed.

Date: 01/12/2024

account, use this installation

link to grant access.

Installation Instructions

-
Click here to install Social Patrol®™

Here are the steps:
« Click the link and review the privacy disclosure, select “Continue”
= When prompted, please use the same Ipl.com email address that was
used on your Social Media onboarding form in ClientWorks, and please
use all lower case text

Questions?
s Call the service center and speak the phrase “Social Patrol”
« Use keyword “Social Patrol” on the Resource Center

Audit Info ~

User Name

adesh

Created Datetime Status

2023-10-06 14:43:06

Completed




