| ClientWorks Dashboard Customization How fo Guide

OVERVIEW

You can now customize the layout of your widgets on the Client Management Homepage and
the Practice Metrics tab. This guide shows you how to turn the customization capabilities on,
how to add, remove, relocate, and resize widgets on the page, and how to save the updated
layouts as your new default view.
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HOME TAB

1. To change the traditional dashboard to the customizable dashboard, click the Customizable
Layout toggle button. This button allows you to turn on/off the customization capabilities.

ClientWorks - Client Management Enter Trade | Create New Account = & Vaishali Zachrich QAF1 |Log 0wt~ (@) On-the-Go [

Home Practice Metrics Clients Accoumts Groups Investments Orders Activity Requests Documents Repors + Global Rep Filte

0 Customizable Layout o

O System News & Alerts © (D 0pen Notifications © o Quick Actions

1. From the displayed dashboard, click the Enable Editing button to begin customizing the layout.

ClientWorks - Client Management Enter Trade | Create New Account = & Vaishali Zachrich QAF1 | Log Out (@) On-the-Go

Home Practice Metrics  Clients Accounts Groups Investments Orders Activity Requests Documents Reports +

sbal A
e [FPIETIT  Customizable Layour @)
-1

Quick Actions.

) Client Reminders CC ) > Open Notifications -7 + Compliance Center

2. Click the Add/Remove Widgets button to

add or remove widgets based on your Reps: CLLA Qv
business need.
e Add/Rermove Widgets m Cancel Reget to default
Quick Actions
Enter Trade

Creagte Client and Accownt

3. New widgets will be indicated with a red “NEW” banner.
a. Select or deselect the checkbox beside the widget headers to add or remove widgets.

b. Click Apply to confirm your selections. The newly selected widgets will be displayed at the
bottom of the page. If you only wish to add or remove widgets, click Save to confirm the changes.
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Add/Remove Widgets

Select widgets you would like to Add or Remove from your home screen. Once you have made all selections click apply. Selected widgets will display at the end of your Home screen, scroll down to see newly added widgets

Select All

+ Asset Distribution

Graph
Asset Distribution is & visual graph that displays
your current AUM and what percentages it is

+ Assets by Objective and Platform

Graph
This graph provides visual representation of your
AUM broken up by either Investment Objectives
or Assets by Platform.

+ Client Reminders

uist
Client Reminders provides quick acoess 1o
important customer reminders, such 85
upceming birthdays and anniversaries.

+ Compliance Center

List 7 summary
Compliance Center provides quick access to
items in each of these categories: Proactive
Surveillance, Outside Business Activity, 05)
Review Tool, and Brokerage Compliance.

+ Latest LPL Research

List / Feed
Latest LPL Research provides recent articles
from LPL Research Teams on the market and
news, along with an inside video on the current
hot topic.

broken up into.

+ Market Pricing @
List / Graph

Market Pricing displays a list of major and top
holdings, along with specific securities that you
can select to follow. These then display last price,
current price, and change in price. along with &
chartto show changes over time.

Negative Balance

_ 9

Provides s list of all accounts that currently hold
& negative balance. Includes Rep ID, Account &,
Client Name, Account Name, and Account Value

v News Updates

List/ Feed

News Updates displays a feed of news articles
that are driving market changes and interesting
financial articles to pull from

+ Open Notifications

List 7 summary
Open Notifications provides quick access for you
to see important notices regarding a variety of
things, including IRA Fee Reports, Cutgoing
‘Account Transfers, Scheduled Reports, and more,

+ Pricing Information

List
The Pricing Information widget provides a list of
position alerts for your reference

+ Recent Activity

List
Alist of recent account activities from current
day a5 well 85 the previous day.

v Recent Requests

List/ summary

Recent Requests provides a summary number of
open, pending, and nat submitted requests, along
with & list of the requests below.

v Wealth Vision

Links
Quick links to Wealth Vision Alerts, Tasks, and
Dashboard

Cancel

1. The dashboard displays individual widgets that can be moved and relocated on the page.

a.

Click a widget, for e.g. the

Client Reminders widget,
drag and place it where the
Open Notifications widget is

placed.

b. The blue dotted lines appear
when the widget is being
moved. As you move the
widget, you will notice the blue
box moving as well, and the
widget will snap to this box
when placed.

c. Note that the Open
Notifications widget
automatically moves downward
as you try to place the Client
Reminders in its place.

Apply

b ¥ Compliance Center
M Client Reminders .
B Advisory Compliance (0)
Birthdays Anniversanies ~f |
P e = i 0 e i Proactive Suvesiance
Costodan Account s | Arihanigs Canglines (654}
Corp Trust Beta oans i
i 483 items n Dvrect Business / Branch Trade Report
Okt Auto Auto Tiees ans 4
4 0 toma i imvestment Product Switch
Ve Auto Bdstwoohtwotest oans 5
Ve Auto idstwoohtwotest oans 0 tems in Communscations
Cop Trust Beta oans =
05 Review (+)
Sarsh Smith oans
Ry o Homa in 05 Review Tool
Test Tester oans " "
Practice Compliance (0)
Education Savings s
0 toms i Outaide Business Actrity
Georgia Tst oans
Pakerwa Noct oans b
show all f—
2 Open Notifications - F Recent Requests
Notihcations. Past Due New In Process Suberetied Pending A Open Pendng Not Suberwtied
24224 225,808 242216 19 189 6 20,952 2,043 7,032

~

2. Ensure you click Save, if you don’t want to lose the updates.

a.

b. You can click OK to exit the dashboard without saving the updates.

July 12, 2019
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If you try to leave the page without saving the updates to the dashboard, a reminder pops up
asking you to save the changes.
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c.
customization.

Or, click Cancel to go back to the dashboard. Save the updates and then proceed with the

© Open Notifications - £ Client Reminders - + Compliance Center - Quick Actions
Notfications Past Due New In Process Submitted Pending A Birthdeys Anniversanies A Advisory Compliance (0) - Extes Vinde
155,692 141,696 155,671 n 145 10 = Create Chient and Account
Survediance
Subgect Category Due Date  Account # Chent Name Message fromwebpage >4 Create Chent and Account 2.0
Inebigble Positons Mutual Fund GN272011 BroxddT0  Molly Trust wil & Compliance (1,742) - Crente Oniine Request
. , ) ‘Send ChentWorks System Feedback
Inebgble Positons. ConyPrecous Metal 10/09/2012 @ oooc4982 Fechard WEJ e It looks like you have unsaved Chdnq?& Are you sure you want in Dwect Business / Branch Trade Repart
" > Set Secunty Preferences

Inetxbie Postions. Mutuai Fund 10/09/2012  @xox0914 Kobe Bryant to leave this page? vestment Product Setch
Inekgpble Positions. Mutuai Fund 10/09/2012 @ woox 2460 Sonia Test Bommunications. System News & Alerts 2
tgbie Postions Ml P E pr =

o (+) - 0210272018
Inebgpble Positions Mutual Fund 10092012 @xox2460  Soma Test QA Testing

| — ftems in OS.) Review Tool | ems Past Due
Ineligible Posivons Mutual Fund 101272012 @xocd9ss  Keith J Moon Tabitha Winters wans
272 Smoke Test
Inebgble Posions Mutual Fund 10/17/2002 @ xooc8955 Kerth ) Moon e N Naoawinhtazw s Practice Compliance (0) w rwmm"
Inebsgrble Posions. Mutual Fund 101772012 @ woo-2450 Sonia Test ATamp/pia nns 0 items m Outside Business Actmty
=1 Moo N Project £ s V¥ Defect Testing
[P SSE [P AN B mIDD Ak e
show all Updated today at 8 21.39 show all Y \ Defect Testing

1. You can click the double—headed\ arrow and drag it up, down, left, or right to resize a widget.

¢ Open Notifications

Notifications Past Due New
155,480 141,426 155,459
Subject Category
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund

Ineligible Positions

Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund

show all__
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Coin/Precious Metal

In Process

mn

Account #

&1995-4470

& 5848-2460

& 5848-2460

& 5848-2460

&7907-4982

&2391-0914

&1049-8955

&1049-8955

& 5848-2460

£onnsa1na

£ client Reminders

FISIUE G 1 UnY Uiaing Ut vor

I
1
I
I
i
. Al 1
Submitted Pending | susan¥Myers 0311
146 10 |
i Harry Mary Potter 03/11
Client Name i :
! Testeight Qatest 031
i
i I
Molly Trust Wilkins  «.- | Testeleven Qatest 03/11
1
Sonia Test om | Testfive Qatest 03
I
Sonia Test . | Testfour Qatest 03/1
I
I
Sonia Test . | Testfourteen Qatest 03/11
| Testine Qatest 03/11
Richard Andrews we :
i Testone Qatest 03/11
Kobe Bryant H
show all .
Keith J Moon we
Keith J Moon e
Sonia Test e
v

A

Updated today ar 11:00:51 AM ™

Page 4

- « Compliance Center

Advisory Compliance (0) 54

0items in Proactive Surveillance

Brokerage Compliance (1,742) ~

1,742 items in Direct Business / Branch
Trade Report

0items in Investment Product Switch

0items in Communications

<

0SJ Review (+) 4

Items in OSJ Review Tool | Items Past
Due

Practice Compliance (0) &7

0items in Outside Business Activity

A
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2. Click the + or — on the widget to expand or collapse a widget. You can relocate a widget on the page

even when it is collapsed.

e

© Open Notifications

s|

1. Remember, click Save to keep the changes.
2. Click Cancel if you don’t want to save the changes.
3. Click Reset to default to revert to the original

dashboard layout.
a. A pop-up message appears asking to
confirm if you want to reset to the
default layout.

[————

¢ Open Notifications

Notifications Past Due New
155,480 141,426 155,459
Subject Category
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Coin/Precious Metal
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund
Ineligible Positions Mutual Fund

b nlinihln Dacitiane Murrainl Cound

how all

Reset Layout?

In Process

mn

Account #

&1995-4470

& 5848-2460

& 5848-2460

& 5848-2460

& 7907-4982

&2391-0914

&1049-8955

&1049-8955

& 5848-2460

L300 6102

I

Submitted A

146

Pending
10

Client Name

Molly Trust Wilkins
Sonia Test

Sonia Test

Sonia Test

Richard Andrews
Kobe Bryant

Keith J Moon

Keith J Moon

Sonia Test
v

Arddrnn Wilnnw

Updated 1oday at 11:05:48 AM "\

Save Cancel

Are you sure you want to reset to the default layout?

Please note that this cannot be undone.

@ Member FINRA/SIPC. For broker/advisor use only.
July 12, 2019
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Reset to default

Close Reset Layout
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& The Quick Actions links and the System News & Alerts section are not B —
editable when customization is turned on. They remain stationary on the right P
side of the dashboard. When customization is turned off, they're located with
the other widgets on the dashboard. e Gl and s

Create Client and Account 2.0
Create Online Request
Send ClientWorks System Feedback

Set Security Preferences

AdvisoryWorld 2

Proposal Generation 2

System News & Alerts 7

Welcome to the Cloud A
05/12/2010

Cloud-based GRM is now available to a select
few beta testers in the July 2010

environment. Stay tunedt

SQL 2005 - 102228240
04/02/2009
Welcome to SQL 2005!

PRACTIGE METRICS TAB

1. Similarly, you can also customize the layout of the
Practice Metrics tab. ClientWozks - Client Management
1

Home | Practice Metrics | Clients Accounts

2. When the customization feature is turned off, the client names in the Top 10 Relationships by AUM
section is displayed with hyperlinks.

Customizable Layout (I}

sl Top 10 Relationships by AUM ©  =Business Targeis Edit| @

No targets set
Robert Rooney

Bill Trust Hoover

@ Technology Adoption et | @

James Holding

No data available
123 Retierment

Abap Sap @ Order Executions YD v v Lw | LM | @

3. When you turn the customization feature on, note that the bar graph is hyperlinked instead of the
client name.

SESTEE  Customizable Layour @)

4l Top 10 Relationships by AUM Robert Rooney - 2 3= Business Targets "= 7
$07,447,780,443.18

Rabert Roaney |¢//////////////////////////W>M////////////////////////// so7.a8 Mo targets set
Bill Trust Hoover [ se2s
James Holding 0 sie8
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(D ere s a imitation under the

customizable view where text CBacicto Gients st Robert Hooney
cannot contain a hyperlink. @ e - ho s $97 447700443109
However’ if you select the actual @ Robert Rooney  @x0-xx-7220  2TGC  rwcswsiols 97 444,930,346.35

bar graph inStead Of the Client Summary Goals Investments Orders Activity Requests Documents Statements
name within the widget, you can
navigate to the Client Summary Client Profile Summary
page just as when you selected PAp—— P—— o i 123 New S, New Suee, CA 22
the client name on the default i -
|ay0 ut. Personal Info Group Info # Edit
Birthday & Feb 4, x0x - Age 74 Client Group Name East Ralph
SSN/Tax ID 8000007220 Group Keyword -
Client Since 0ct 16, 2007 Group Reporting Title EAST RALPH
RepID 216e
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