| Notificarions How To Guide

OVERVIEW

ClientWorks Notifications is an interactive announcement, action tracking, and response tool. The tool
streamlines the advisor office processes and eliminates the need for multiple operation-related phone
calls and faxes currently managed by the offices. The Notifications Inbox provides a new common
framework for delivering important notifications and alerts to you on ClientWorks. This guide will help you
understand the Notifications user interface and its functionality.
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ACCESS NOTIFICATIONS

You can access your naotifications in ClientWorks from either:
A. The Open Notifications widget displayed on the Client Management home page.

B. The Notifications indicator/button in the top toolbar, which is available wherever you are in
Client Management.

You can now view Open Notifications by Client Name. When you select a client name, it will
take you to the Client Profile Summary page.

ClientWorks - Client Management Enter Trade | Create New Account « Vaishali Zachrich QAF6 | Log Out On-the-Go

Home Practice Metrics  Clients  Accounts Groups Investments Orders Activity Requests Documents Reports B Askelis

Test Link

© system News & Alerts o | ¢ Open Notifications © || of Quick Actions

221,946 Notifications 207,801 Past Due 221,913 New 23InProcess 244 Submitted 10 Pending Select Action~

ﬁwz@m, o Subject Category Type Status  Repld DateCrested DueDate Account# m
Sy Equity Trading Expiring Option Position ~ Alert New cccA 122018 ~ @x001869  KENNETH Duffster  Compliance Center °
— Account Maintenance  Account Unvestricted  Alet  New ccca 122012008 - - -
‘Tech News More Info Corporate Actions UIT Rollover Task New T2XA 12/20/2018 - - - W Advisory Compliance (0)
Test sample Account Maintenance  Account Unrestricted Alert  New ccca 121472008 - @x0x7215 JULIE HOUSTON 0 items in Proactive Surveiliance
09/03/2010 Equity Trading Expiring Option Position ~ Alert  New 6C 12142008 ~ @x0x2484  AMMOO Deetoo

ot Equity Trading Expiring Option Position  Alert Inprocess  CCCA  12/14/2018 - @000c5601  Jhnwp Qowm 3 Brokerage Compliance (0)
Welcome 10 the Cloud Y 1 equyrscing Expiring Option Position ~ Alert  New 2604 121472018 — @x00:8749  Cherles Barkley % 0SJ Review (+)
show sl Equity Trading Expiring Option Position  Alert  New 566C 12142008 ~ @xoxc8259  Tester O Omp Minor

Equity Trading Expiring Option Position ~ Alert  New ccCA 121472018 - @00x7915  UymzgDhyab > Practice Compliance (0)
@ Client Reminders Bedaya | Amiverowres | E6t | @ Equity Trading Expiring Option Position ~ Alert  New cccA 1211472018 ~ @x0x2393  Dfhdfh Dfdfh
show ol Last updated today a1 1:16:20 P

1. From the Client Management home page, click the show all link on the Open Notifications widget.

You may open a naotification directly £2.00en Nattfications e
by Cllelng the SUbJeCt hyperllnk for 221,946 Notifications 207,801 Past Due 221,913 New 23In Process 244 submitted 10 Pending

. . . Subject Category Type Status Repld DateCrested DueDate Account# Client Name

the desired notification. P e O [ P [ [ s e
‘Account Maintenance ‘Account Unrestricted Alert  New cccA 1272072018 - - -
Corporate Actions UIT Rollover Task New T2XA 12/20/2018 — = =
Account Maintenance Account Unrestricted Alet  New CCCA 121472018 - 8007215 JULIE HOUSTON
Equity Trading Expiring Option Position  Alert  New 2T6C 121472018 — 802484  AImoo Deetoo
Equity Trading Expiring Option Position  Alert  Inprocess CCCA 121472018 - 800005601 Jhmep Qovwm
Equity Trading Expiring Option Position  Alert  New 2604 121472008 — @x0-8749  Charles Barkley
Equity Trading Expiring Option Position  Alert  New 5G6C 121472018 - @x0x8259  Tester O Omp Minor
Equity Trading Expiring Option Position  Alert New ccca 12114720018 — @x0x7915  Uymzg Dhyab

Alent

quity Trading Expiring Option Position New cccA 12142008 — @x00:2393  Dfhdfh Dfhdfh
Lastupdated rodey 81125017 M
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The Notifications indicator tells you the current number of open notifications.

1. Click the Notifications indicator/button.

2. Click the number link for the Open

quick view.

h QAF6 | Log Out

On-the-Go

Menu

&, Vaishali Zachrich QAF6 | Log Out

On-the-Go

23 In Process

244 submitted

Open

221946

Past Due
New
2]

< Task

10 Pending

207,801
21913

210412 ~

SETt AL v

@ You can also choose to open Past Due, New, or Task quick views in your Notifications Inbox.

3. Your Notifications Inbox appears.

a. The Quick Views sidebar provides several quick views to organize your notifications. One such
Quick View is Open Notifications, which lists your current open notifications and sorts them by

due date in ascending order.

b. The New Layout/Old Layout button helps you to toggle between the layouts.

c. The Expand Table icon enables you to view the notifications table in full screen.

d. The natifications are displayed in multiple pages at the bottom of the screen.

e. Areference number for every notification is displayed under the Reference Number column.

ClientWorks - Notification

&, Vaishali Zachrich QAF6 | Log Out

On-the-Go

o

g

September 11, 2019

e 221,946 Open 21913 tew 10 Pending
Quick Views @1:950 NOTIfications  zg7'sar  pectoue 2 InProcess 244 Submitied
M Open Notifications A
< Filter
New Notifications e 3b
Past Due Em—— * n Global Fitter New Layout
Search Notificatio =
© ] "o
All Task
msﬁn Category Type  Status RepID Datecreated  DueDate Accoun Client Name ‘Reference Number
Active Notifications
+ B Documentation # Advisory Delinquent Doc  Task InProcess =~ 720A 08/31/2012 08/31/2012 @ 52789487  Dvirdn LPL-2662129
News + Documentation Advisory DelinquentDoc  Tesk  InProcess S 7204  08/31/2012 08/31/2012 @ 17733145  Wilbanks Smit_i LPL-2662046
Documentation Advisory DelinquentDoc  Tesk  Pending =+ 1AWD 09/052012 09/05/2012 @ 10796782 Jungplan LPL2562546
Price Information
+ Ev  Documentation Advisory Delinquent Doc  Tesk  Pending S~ 2NDA 09/06/72012 09/06/2012 @ 32566493 Jungplan LPL2662609
Rating + == Documentation Advisory Delinquent Doc  Task  InProcess S~ 7204 091272012 091272012 @ 65156208  JKj LPL2664101
+ =+ Documentation Biokerage DelinquentD_ Task  InProcess E- 2NDA 09/18/2012 09M18/2012 @ 11399705 Esp LPL2664374
Closed Notifications + W Documentation Advisory Delinquent Doc  Task New S~ 2NDA 09/18/2012 09/18/2012 @ 4029-3369 Chris Gomez LPL-2664467
Acotnt mbkeience =+ Documentation Advisory DelinquentDoc  Task  New S- 2NDA 091872012 09N18/2012 @ 7311915  SemSelf Spon | LPL-2664415
34 Documentation Advisory Delinquent Doc  Task New Ev 1AWD 08/29/2012 09/24/2012 @ 58482460  Sonia Test LPL-2656357
Resolve by Trading =+  Documentation Brokerage DelinquentD_ Task  New =v 2NDA 08/20/2012 09/24/2012 @ 37200323 PlannedTest || LPL-2653600
Pendi | 34 Documentation Advisory Delinquent Doc ~ Task New v 2NDA 08/20/2012 09/24/2012 @ 49176741  Test Proft LPL-2653293
ending
+ =+ Documentation Advisory Delinquent Doc  Task  New Sv 2NDA 08/20/2012 0972472012 @ 22049972 TestDefined || LPL2546847
Submitted =-  Documentation Blokerage DelinquentD_ Task  Pending =+ 2NDA 08/20/2012 09/24/2012 @ 77226017 | Cvchib LPL2645820
- + E-  Documentation Advisory Delinquent Doc  Task  New =- 2T6C 08292012 09724/2012 © 40229360  Sdf LPL2649061
InProcess
+ =+ Documentation Biokerage DelinquentD_ Task  InProcess S+ 4BRA  08/29/2012 09/24/2012 @ 19549516 PlannedTest || LPL-2650328
Document + =+ Documentation Brokerage DefinquentD_. Task  InProcess S+ 7204 08/29/2012 09242012 @ 76036941 AbcCompeny. || LPL2648438
vl + =-  Documenstion Brokerage DelinquentD_ Task  InProcess Ev 7204  08/29/2012 09/24/2012 © 19935482  Testing Retplf| LPL-2658528
TEST I—
< Create New Quick View
50 75 100 Page 1 0f 4,439 (221,950 ter 12 3 4 | 4439
Member FINRA/SIPC. For broker/advisor use only. Page 3 1 : .
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(D The Open Notifications quick view only contains Operational Notifications. To view market news
and price information, select the News or Price Information quick views.

4. Right-click any of the columns to sort the
notifications either in an ascending order e ofeaens o
or in a descending order.

2] s

+ = Documentation
+ ==  Documentation il sort Descending

Status

it Sort Ascending Tesk | nProcess =

c Task  InProcess =~

+ Ew Documentation Clear Sorting

c | Task Pending =~
+ B Documentation g c Task Pending =~

+ B Documentation c Task  InProcess ==

+ B Documentation . Task  InProcess ==

+ S Documentation Advisory Delinguent Doc | Task New =~

5. Click the +Filter link to specify the columns of the table.

6. Click and drag any column to rearrange the table.

ClientWorks - Notification Vais 6 | Lag Out onthe-e @ Q 1

Hide Quick Views &

) N 0N f 221,946  Open 221,913 HMew 10 Pending
Quick Views otifications 207,801 PactDue 23 InProcess 244 Submined
W Open Notifications ~
+Filter
New Notifications —
1 \
Past Due Global Filter New Layout
HOTIFICATION o Export || [
All Task e
Client Name Type  Status ReplD  DateCrested  Cue Date focount Client Mame. Reference Humber
Active Notifications
Date Created Advisory Delinquent Doc  Task  InProcess S 7204  08/31/2012 08/31/2012 @ 52780487  Dwvirdn LPL-2662129
News Due Date AdvisoryDelinquent Doc  Task  InProcess - 7204 08/31/2012 08/31/2012 @ 17733145  Wilbanks Sit.. LPL-2562046
LPL Account Number advisory Delinquent Doc Task  Pending S~ 1AWD 09/05/2012 00/05/2012 @ 1079-8782  Jungplan LPL-2662546
Price Information Reference Number
Advisory Delinquent Doc  Task  Pending S+ 2NDA  09/06/2012 09/06/2012 @ 3256:6493  Jungplan LPL-2662609
Rep 1D
Rating P advisory Delinquent Doc  Tesk  InProcess S+ 704 09/12/2012 00N12/2012 @ 65155208 Uk LpL-286a101
Status
erokerage Definquent D Task  nProcess S+ ZNDA 091972012 09182012 @ 11399705 Esp LPL-2664374
i Subject
CrasiimiiEe 15 Advisory Delinquent Doc Task  Mew =~ INDA | 09/18/2012 09/18/2012 @ 4029-3360 ChisGomez  LPL-2604467
Type
T advisory Delinquent Doc  Task  New S- DA 09182012 09/18/2012 @ 73119115 SamSell SpOfL. LPL256441S
R — Advisory Delinquent Doc  Task  Hew S~ 1AWD 0E/20/2012 00/24/2012 @ 8482460  SonlaTest LPL-2656357

7. Click the Subject to expand a natification.

search Notifications x n

Subject Category Type  Status
+ Documentation @ Advisory Delinguent Doc | Task InProcess ==
+ B Documentation Advisory Delinquent Doc  Task InProcess ==
+ Ew Documentation Advisory Delinguent Doc  Task Pending =
+ Ew Documentation @ Advisory Delingquent Doc  Task Pending =4
+ =~ Documentation Advisory Delingquent Do Task  InProcess ==
+ B~ Documentation Brokerage Definquent D Task  InProcess ==
+ B Documentation Advisory Delinguent Do Task New =~

g' Member FINRA/SIPC. For broker/advisor use only. Page 4 ﬁl LPL Fll’lal’lCIal
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8. The details of the notification appear. An orange icon next to the Notification Details tab notifies that
there are multiple notifications for the account.

—m Subject Category Type Status RepID DateCreated  Due Date Account

¥ | Ack | Account Maintenance Account Restricted Task  InProcess =~ CCCA 09/26/2018 -— 2552-411

Qotification Details Notes Audit Trail

© There are 4 other notifications for this account. You can view them here

Account Class OUTINV-NR Date Closed -
A Bulk Approval required2 d Yes
Message :

Please be advised that the referenced account has been restricted from trading. Please contact the Service Center for further information

9. The Ack button appears if the only action required on the notification is your acknowledgment that
you’ve read it.

.'. Vaighali Zachrich QAF6 | Log Out On-the-Go

L . 221,946 Open 221913 Mew 10 Pending
2221303 NOIlflCaIlOﬂS 207,801 Past Cue 23 InProcess 244 Submitted

+ Filter

search Notifications x n

Subject 1 Category Type Status RepID  DateCreated  Due Date Account Client Name Reference Mumber

—gntmimmnm Account Unrestricted Alet  Mew =- Cccca 12142008 | — 65727215 | JULIEHOUST. | LPL-5364197
-+ N:kI U

nt Maintenance Account Restricted Alert New

l
8
»

12/20/2018 | 01/19/2019 = = LPL-5365384

+ Ack| Account bsintenance Account Unrestricted Alert Mew =~ CCCA  12/23/2018  03/28/2016 @ 8450-0666 Accounta MC..  LPL-5365630
+ Ackl Account Maintenance Account Restricted Alert MNew =~ CCCA 12110/2018 01/08/2019 65727215  JULIEHOUST_ | LPL-5362851
1. You can view the status of your i il e
notifications in the Status column. You Documentation Advisory Delinquent Do Task | InProcess =~
will see the following statuses for your Documentation Advisory Delinquent Doc  Task | Pending =~
notifications: Documentation Advisory Delinquent Doc  Task || InProcess =~
Documentation Advisory Delinquent Doc  Task || New =~
=  New ) ) =
Documentation Brokerage Delinquent D..  Task | InProcess =~
= |nProcess
= Pending
= Submitted

g' Member FINRA/SIPC. For broker/advisor use only. Page 5 ﬁl LPL FlnaHClal
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¢

You will not see Closed Notifications when you are in the Open Notifications quick view. To
view a Closed status, select the Closed Notifications quick view.

Subject Category Type Status Inep ID DateCreated  DueDate Apcount
Active Notifications
~+ Corporate Actions @ Mandatory Announcem...  Alert Closed 00BD  11/09%/2016 — -
News -+ Corporate Actions @ Mandatory Announcem...  Alert || Closed 09KA  11/09/2016  — =
-+ Corporate Actions Mandatory Announcem... | Alert Closed ITGC  11/09%/2016 — -
Price Information )
-+ Corporate Actions Mandatory Announcem...  Alert | Closed 43JA 11/09/2016  — =
Rating -+ Corporate Actions Mandatory Announcem...  Alert | Closed CCCA  11/09/2016  — -
+ © Actions @ Mandatory Announcem...  Alert Closed 2604  11/08/2016 — -
M Closed Notifications I )
I + C Actions Mandatory Announcem... | Alert Closad 00BD  11/07/2016 -— -
Account maintenance —+ Corporate Actions Mandatory Announcem...  Alert Closed 0oKA 1170772016 — -

2. You can also view a summary of your notification statuses at the top of the view.

You will see the Past Due notifications number in red.

a.

ClientWorks - Notification

Hide Quick Views
s . 222 825 Open 222794 New 8 Pending
Quick Views 222,829 Notifications 209,002 Past Due 23 InProcess 236 Submitted
b. The Due Date column highlights past due notifications in red to help you easily identify them.
Subject Category Type  Status RepID  Date Created |oueoute
Documentation Advisory Delinquent Doc Task  InProcess =~ 720A 08/31/2@ 08/31/2012 ©
Documentation Advisory DelinquentDoc  Task Pending =~ 1AWD 09/05/2012 |09/05/2012 ©
Documentation Advisory DelinquentDoc  Task  InProcess =~ 720A 09/12/2012 | 09/12/2012 ©
Documentation Advisory Delinquent Doc  Task  New =~ 2NDA 09/18/2012 |09/18/2012 ©
Documentation Brokerage Delinquent D..  Task  InProcess =~ 2NDA 09/18/2012 |09/18/2012 O |
@ The Past Due quick view also displays only your past due notifications.
1. Click a notification link in the Subject column s caegory Twe  suus RID  Ostecresed  DueDste
tO VIEW notlflcatlon detaI|S Documentation G Advisory Delinquent Doc  Task  InProcess =~ 720A 08/31/2012 08/31/2012 ©
Documentation Advisory DelinquentDoc  Task  Pending =~ 1AWD 09/05/2012 09/05/2012 ©@
Documentation Advisory Delinquent Doc ~ Task InProcess =~ 720A  09/12/2012 09/12/2012 ©
Documentation Advisory Delinquent Doc  Task New =~ 2NDA 09/18/2012 09/18/2012 ©
Documentation Brokerage Definquent .. Task  InProcess =~ 2NDA  09/18/2012  09/18/2012 ©

Member FINRA/SIPC. For broker/advisor use only. Page 6
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2. The expanded section of the Notification appears and it contains the
following features:

a. Ask Anything
b. Notification Details
e Download Document link only appears when the notification
is related to a NIGO document.
c. Notes and Audit Trail
d. Message
e. Action
f. Status
e Update the status of the notification using the menu in the status column
mmieu Category Type | Status AeplD  DateCreated  Due Date Aocount Client Name Reference Number
- B Documentation Advisory Delinquent Doc  Task InProcess =~ 7204  08/31/2012  08/31/2012 @ 17733145  Wilbanks Smit.. LPL-2662046
2a
| Azk Anything
otification Details| | Notes  Audit Trail e I Action: |Select v I & Frint -
MGRSEL1-RT Date Closed =
Document Code A3 Document Name ACCOUNT APPLICATION EMP-SPONS
RETIREMENT
Retirement Plan Type RETAIL @
Message ©
Our records indicate that we still have either not received the documentation for this account or it has been received, but is not in good order. Please be advised that
for shell accounts lacking proper documentation, the advisor may be subject to a fine for not meeting the proper regulatory and LPL policy requirements, and in
addition, the LPL account may be closed. In order to ensure this sccount is not closed, please send the documentation to the fax number listed at the top of the form
as so00n 8s possible. If plan accounts do not satisfy New Account requirements, advisors will be sanctioned per firm policy.
+ HE- Documentation Advisory Delinquent Doc Task  Pending =~ 1AWD 09/05/2012 00/05/2012 @ 10798782  Jungplan LPL-2662546
+ =~ Documentation Advisory Delinquent Doc | Task  InProcess =~ 720A  09/1%2012  00/12/2012 @ 65156208 JKj LPL-2664101

3. Alerts that are past due and needs your attention are highlighted with the red exclamation mark

Subject Category Type  Status ReplD DateCreated  Due Date e
Documentation Advisory Delinquent Doc  Task  InProcess =v 720A  08/31/2012 08/31/2012 @ |
Documentation Advisory DelinquentDoc  Task  Pending =~ 1AWD 09/05/2012 09/05/2012 @
Documentation Advisory Delinquent Doc  Task  InProcess =~ 720A 09/12/2012 09/12/2012 @
Documentation Advisory Delinquent Doc  Task  New =~ 2NDA 09/18/2012 09/18/2012 ©
Documentation Brokerage Delinquent D.. Task  InProcess =~ 2NDA 09/18/2012 09/18/2012 ©

g' Member FINRA/SIPC. For broker/advisor use only. Page 7 ﬁl LPL Fll’lal’lCIal
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4. Inthe Message section, there will be additional details related to your selected notification.

Ask Anything

Notification Details Notes Audit Trail Action: |Select v| 8 Pint ~
Account Class MGRSEL1-RT Date Closed -
Document Code A3 Document Name ACCOUNT APPLICATION EMP-SPONS
RETIREMENT
Retirement Plan Type RETAIL

Message :

Our records indicate that we still have either not received the documentation for this account or it has been received, but is not in good order. Please be advised that
for shell accounts lacking proper documentation, the advisor may be subject to a fine for not meeting the proper regulatory and LPL policy requirements, and in
addition, the LPL account may be closed. In order to ensure this account is not closed, please send the documentation to the fax number listed at the top of the form
as soon as possible. If plan accounts do not satisfy New Account requirements, advisors will be sanctioned per firm policy.

5. Inthe Notes tab, you can add a new note or update existing notes for your notification.

a. Enter new notes or edit the existing notes in the text field.

LU0 Subject Category Type Status RepID DateCreated  DueDate Account Client Name Reference Number

S = L A
Y= Documentation e Brokerage Delinquent D.. Task  New =~ T720A 08/31/2012 08/31/2012 @ 65560085 Ngokingl LPL-2661969

Notification Detailsudit Trail @ Action: | Select v| & Prim -

(et

Click here for Notes Disclaimer

(D These notes are for your branch office use only. The LPL Home Office will not review these notes.

A The notes feature is not available for Advisory Compliance.

g' Member FINRA/SIPC. For broker/advisor use only. Page 8 m LPL Fll’lanClal
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6. After you have made all your updates, click Save.

Notification Details Notes  Audit Trail Action: |Select v B Prnt -

Tes{

-

7. The Audit Trail tab logs each action taken and status change for the notification.

The Audit Trail gives you the ability to see what has been done on the notification. For example,
you can see who responded to a notification and when they responded.

Ask Anything

P
Notification Details Notes | Audit Trail Action: |Select v| & Print -
121272018 3:16 vaishali.zachrich Meved from Mew to In Process status.
Fid
10V16/2013 352 NotificationsServiceExec  Document Name changed.Original value was "ACCOUNT APPLICATION EMP SPONSORED RET PL™.
Fid
O7/02/2013 10:24  NotificationsServiceExec  Document Name changed. Original value was "ACCOUNT APPLICATION EMP-SPONS RETIREMENT”. Moved from Closed to New
Ald status.
1. You can print multiple notifications at BOSTINOICALONS oo oo oy oes e e
once by selecting all applicable IS ——
notifications.
xn Goonpiter @0 | oo [Lacwonew | | vewiovon @O
2. Select Actions. | e = e o [ ————
v = |Mk‘ Audrt Response Required  Alert LPL-2736769 - Hey I
v = [Ack Audit Response Required  Alert LPL-2736784 Hew
3. Select the desired data type. The Report v gl ostens  Task wrs-2ra0es I
will open in a printable format. = Cmsme ot Tk - B
o Customer Mentification_.  Task LPL-2993521 e | =< Mew
You can quickly identify a read versus unread  89573Notificalions  jugs rse 3 nees  sass cmne
notifications, by viewing the Read Indicator.
An open envelope indicates a read S | O iy
notification.

x n Globnl Fitter @)

Subject Type Feterence Number Account

Audit Response Required  Alert LPL-2T36TEY -

Audit Response Required  Alen LPL-2736784 -

Ineligible Positions Task LPL-2730069 TT43-TT98 |

Documentation Task LPL-2737891 6872-2451 |

Customer identification_.  Task LPL-2987448 2572-5411 |

Customer Identification_.  Task LPL-2993521 2572-5411 |
1

g' Member FINRA/SIPC. For broker/advisor use only. Page 9 ql LPL FlnaHClal
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UPDATE STATUS OF A NOTIFICATION

1. You can update the status of a . m::;NMI ::::m"mmm
notification from the Status column. To + = ooumentstion Advisory elinquent poc
Change the status: + ==  Documentation Advisory Delinguent Doc
+ B Documentation Advisory Delinquent Doc:

+ =- Documentation Brokerage Delinquent D Task  InProcess == 2NMDA  09/18/2012

a. Click the context menu and select one of
the following options:

=  New
= |n Process
= Pending

2. Click the relevant context menu under
the Action column and select the
appropriate option from the list to indicate
the action you will take to address

Categury Type

Advisory Delinguent Doc | Task

| resubmitted the document with the requested information ent Doc  Task

the notification. In this instance select the . , ent Doc | Task
action, | resubmitted the document + == Documentation Advisory Delinguent Doz Task
with the requested information. + E= | Documentation Brokerage Delinquent D | Task

+ =~ Crocurmentation Advisory Delinguent Doc | Task

3. Selecting the action from the drop-down, prompts the system to update the status to Submitted.

4. Click the Take Action Now button. This will save all the changes that you have made to the
notification, and then proceed to act, as indicated.

m Subject e Category Type Status RepID DateCreated  Due Date 4 Account Client Name Reference Number
=~ Documentation Brokerage Delinquent D..  Task New =~ CCCA 02/13/2019 03/08/2019 7824-4039 = DEMETRA MO. LPL-4415957
[ | submitted the document to LPL

Acknowledge Audit Trail Action: | | submitted the document to LPL ' Qanm -

© There are 3 other notifications for this account. You can view them here

Account Class BROKER-NR Date Closed =

Document Code w9 Document Name W9 - TAXPAYER ID CERTIFICATION
Retirement Plan Type RETAIL

Message :

This account is missing the document listed above or it has been received, but is not in good order. The account documentation is now considered delinquent. Please be advised
that if the required documentation is not received at LPL by the listed Due Date, the account will be restricted from trading or possibly closed.

After updating the action, the notification is no longer visible in the Open Notifications quick view.
The Past Due and Submitted numbers at the top of the view also change to reflect that the
notification is no longer past due and is now submitted.

ASK ANYTHING FROM A NOTIFICATION

ClientWorks enables you to initiate and submit an Ask Anything Online Request from a natification.

(D This feature may not be available for Account Transfers and Money Desk notifications at all times.

g' Member FINRA/SIPC. For broker/advisor use only. Page 10 ﬁl LPL Fll’lal’lCIal
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1. Click the notification subject to view the details of a notification.

Account Transfer

Account Transfers

Account Transfers
Account Transfers

Account Transfers

+ o+ o+ o+ o+ o+ o+ o+

Account Transfers

Category

Incoming ACAT
Instructions
Statement

Forms

Additional Paperwork
Additional Ppwk
Additional Paperwork
Additional Paperwork

Alert
Alert
Alert
Alert
Alert
Task
Alert

Alert

Mew

New

Mew

Mew

New

Mew

Mew

Mew

Date Created
12/07/2018
Zmzns
11/28/208
11/28/208
12/06/2018

feelely

2r/2me
1210/2m8
127208

CCcA

Due Date
121272018 ©
12N16/2018 @
12/28/2008
12/28/2008
01/05/2019
01117/2009
o1/21/2009
01/28/2019

Account

74758139

6401-9977

B450-0626

BAS0-0626

1000-6469

65727215

1058-8123

Client Name
AUTOMATION..
JOHN SMITH
Aaron Dema €l
Asron Demo Cl.—
A Corporation
JULIE HOUST -

Test Trustee

Global Fitter

© Eqport ||

Mew Leyout

Reference Number

LPL-5362312

LPL-5363183

LPL-5358484

LPL-5358488 |
LPL-5362043

LPL-5366391 |
LPL-5362857

(D On Account Transfers and Money Desk notifications, you will see an Ask Anything button.

2. Click the Ask Anything button to start a new

Account Transfer

Ask Anything Online Request related to this notification.

Globel Filter

O

msmjm Categary Type  Status ReplD  DateCreated  Due Date sccount Client Name: Reference tumber
- =~  Account Transfers Incoming ACAT Aot new S- TR 12072018 12122008 @ 74758139 AUTOMATION. | LPLS362312
I
Notification Details ©F  Notes Audit Trail Action: a Frint -
Account Class SWMI-NR Date Closed -
Sub Category Debit Balance
Laura Test
Message :
~ Ack|  Account Transfers @ Instructions Alet New =- CCCA 12/11/2018 12/16/2018 @ 64019977 JOWNSMITH  LPL-5363183
~+  Ack| | Account Transters Statement Aot new =- cCcCA 128208 1282008 84500625  Amon Democl. LPL-S358484

3. The Ask Anything window appears. In
this window, information about you, the
client, and the subject is prepopulated.

Member FINRA/SIPC. For broker/advisor use onl

g
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Ask Anything

. P Summary Histary
Step1 Review Confirmation e
Rep 1D
Ask Anything R .
S n n equest
y1 g q Full Name

Use this to request

“+Clarification on your Notification. Ask Anything is not intended to facilitate processing
requests. To complete Notificstion tasks please use the appropriate workflow.

“+Upon completion, the answer can be found in your Ask Anything Request an the Client
Management Requests tab.

VAISHALI ZACHRICH11CCC

= Rep ID
T2XA - VAISHALI ZACHRICH  x -

Notification Detail

Rep D Reference #
T2XA LPL 5362312
Account Number Account Name
74758139

FIVE AUTO
Subject Category
Account Transfers Incoming ACAT
Sub Category

Debit Balance

Enter Your Question v

W Cancel Request

200823
S

\ncial
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4. Allyou need to dois: sk Anything
“*Upon :orl'vaFenun. the ans‘wl can e fnundln your Asknv\hm Reguest on the Client ~ ‘Summary History
Management Requests tab.

a. Enter Your Question.

Rep Details
= Rep 0 RepID
T2XA - VAISHALI ZACHRICH =  [¥ Taxa
b. Click the Next button icaton e ul e
h b Notification Detail VAISHALI ZACHRICHT1CCC

Rep 1D Reference #
TZXA LPL- 5362312
Account Number Account Name
74758139

FIVE AUTO
Subject Category
Account Trensfers Inceming ACAT
Sub Category

Debit Balance

Enter Your Question
® Your Question
Descibe your question in 8s much detail as possible. This is  secure message. 0 you can include

personally h a5 d dtes of birth.

0/ 2500 characters @
) cance pesuart .
c.  Review the request to make sure
it is correct. o) P e tory
Step 1 Review Confirmation
d. Click the checkbox if you want to o Onlie equest-NAA Ace T
. . ‘e . eview
receive an email notification when Fiview the nformationfrthis new anfinerequest and bk when ready. as6lowx] 544918017668
the request is complete. Rep 10 T2 Rep Details
Reference ¢ LPL - 5362312 Rep 1D
Account Number 74758139 e
e. Click the Submit button. i @ s
FIVE AUTO
Subject Account Transfers
Category Incoming ACAT
Sub Category Debit Balance
Your Question Enter your question here and click the|
Next button
Contact Name Vaishali Zachrich
3 Tab. Te
confirmation option below..
I [JEmail  confirmation when the home office process has been wmplaeal @ v @
W Cancel Request < Previous

g' Member FINRA/SIPC. For broker/advisor use only. Page 12 m LPL Financial
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S, You wil eceive a confimation tha

includes the Request ID. You must act
upon it within 15 seconds after which the

@) O

Step1 Review

Confirmation

confirmation page will expire.

6. Click the Done button to close

© Your Ask Anything Request has been crested

We have received your request and will follow up if any additionsl information is required

10 complete your request
Request ID: qa61aw4x] 544918017668

made.

the window.

ez

Summary History

Online Request - NAA Acct Trf
Request ID
q861awdx1544918017668

Rep Details

Rep 1D

T2XA

Full Name
VAISHALI ZACHRICH11CCC

Done

7. Upon receipt of the answer, return to the notification details. You will see account transfers above the

Ask Anything button.

8. Click on Account Transfers to view an Ask Anything Request.

W Subject Category Type  Stats ReplD  Date Created  DueDate Account Client Name Reference Number
=+  Account Transfers oming ACAT Alert  New == 08/02/2018  08/09/2018 @ 50539476  Testing A LPL-
v Account Transfers -oming ACAT Alert New = aa/nm%e 08/09/2018 @ 61900799  CARA YAN LPL-
o
0
Notification Dﬂntes Audit Trail Action: [Select v & Pt -
Account Class MWP-RET Date Closed -
Sub Category Debit Balance
Contra Firm Contra Firm Account
Number
Debit Amount 2742
Message :
What is the issue? Incoming ACAT
Why? The ACAT Transfer has a debit balance included! If tis transfer meets LPUs credit policy, the debit balance will be accepted
Correction Needed: There is no additional action required at this time.
* Please contact the Service Center with any additional questions o concerns. Thank you *

g' Member FINRA/SIPC. For broker/advisor use only.
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9. The Ask Anything popup appears and
you can review the response to your ekt gt o
submitted question. —

Online Request - AA Act Trf
Request ID

Member FINRA/SIPC. For broker/advisor use only. Page 14 : .
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