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Annuity Business: Improved eSignature Experience

Transition to Adobe eSignature Goes Live on February 24, 2025

At LPL, we are always striving to deliver a better experience for the annuity business process. Beginning on
February 24, 2025, the Annuity Order Entry (AOE) platform will sunset the utilization of DocuSign and migrate
to Adobe for our eSignature process, aligning your eSignature experiences across LPL. By transitioning to this
new process, we will be able to deliver key enhancements, including:

N i ?
e Improved two factor authentication Questions?

e Financial Professional ownership and control of the eSignature The LPL AOE Trading Support
envelope team will be available to

e Ability to bundle account opening and AOE into a single signing answer questions about the
experience - ability to package up multiple forms and documents new eSignature capabilities
together into one eSignature envelope and process.

e Changes to the wet signing process with all annuity document They can be reached by dialing

signing launching from inside ClientWorks instead of AOE 800-877-7210, press 9, then
say “annuity order entry”.

We anticipate that these new benefits will lead to faster and more
expeditious supervision reviews and approvals and aid in delivering a better
annuity submission process for you. Here are a few important resources to
aid in this transition:

e The LPL teams provided a series of training sessions to help get you familiar and comfortable with the
new experience as well. Listen to a replay (Password: AOEupdates.25)

e  Watch this short video that reviews the new eSignature process

e Check out this How-To Guide, which reviews the Adobe eSignature process and the new wet signature
process

Transition Rule Details

e If the submitter completes all e-signings in DocuSign prior to 6:00 PM Eastern Time on 2/21/2025 - the
DocuSign package will be attached to the order and will be valid.

*+ Carriers will accept orders with valid DocuSign packages completed before 6:00 PM Eastern
Time on 2/21 that may transmit after 2/24 and continue their new business processing.

e If the order was initiated prior to 2/21/2025 but DocuSign events were not completed prior to 6:00 PM
Eastern Time on 2/21, the DocuSign process will be terminated. Order documents will be routed to the
Request Tab for the order to start a new signing event via Adobe.

e If the order had not started DocuSign events prior to 6:00 PM Eastern Time on 2/21, order documents
will be updated and will move to the Request Tab to begin signing via Adobe.
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e If the order was a Manual/Wet sign and was not submitted back for Final Review prior to 6:00 PM
Eastern Time on 2/21, the order will be routed to Request Tab and the upload of manual documents
will need to be completed via the new wet signature process.

Please Note:

Some carriers may not have Adobe eSignature available specifically in New York by the time of the
conversion. In those instances, applications must be signed via wet signature until New York state approval

is received. To confirm which New York carriers may have a temporary period without e-signature capabilities,
please refer to Carrier Adobe eSignature Availability Grid below.

Additional FAQs
Why is LPL changing the signing process?

Based on Advisor feedback on DocuSign, LPL is moving the signing ceremonies into ClientWorks. This allows us
to benefit from Adobe for eSignatures. In addition, Annuities will position annuity workflows to take advantage
of improvements across ClientWorks. Examples of new improvements include the “Buy Annuity” function from
the end of NAO process and bundling documents for eSignature.

When will In-Person eSignature be available again?

Our eSignature Team is currently finalizing In-Person signing via Adobe and plans to release that by the end of
the first quarter 2025. Please watch for announcements on eSignature developments.

Why does each form need to be processed (downloaded / uploaded) individually?

Workbench/shopping cart current design separates document packets into the individual forms. This is
intended to assist with ensuring each form is accounted and can launch any workflows needed to process the
form within LPL. The Annuity Team is working with our ClientWorks technology partners to design a bulk
upload feature for annuity documents as a future enhancement.

Why can’t you change the wet signature to eSignature, but you are able to change eSignature to wet
signature?

Changing an order that AOE sets up for manual/wet signature to eSignature could result in NIGO paperwork at
the carrier. If you need assistance with setting up an annuity order for eSignature or need help understanding
why the order was not eligible, please contact the Annuity Order Entry Team for assistance.

How long will it take for the forms to upload to the Documents Tab in ClientWorks?

All uploaded documents will be automatically stored in the client account the day after the order is
transmitted to the carrier.

How will the wet signature process differ from the current process?

The most notable change will pertain to how the documents are processed. Each individual form must be
downloaded and printed individually, and then uploaded individually after they are wet signed versus being
uploaded as one consolidated packet.
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Workbench: Annuity eSignature

How-to Guide

Overview

Consolidate the amount of eSignature emails for clients by bundling multiple requests into a single
envelope. Advisors can download, print, sign and upload forms to complete the signing process. From the
dashboard, track orders, send reminders.
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Locate documents via the Request Tab

Once an order has been pre-approved, you’ll receive a confirmation email. If the pre-approval process
was bypassed, continue to the Requests tab.

To: [To:LPLCommandCenter.Mailbox@lpl.com],[Cc:LPLCommandCenter.Mailbox@Ipl.com],[Bcc:AQEiPipelineReports. mailbox@Ipl.com]
Cc LPLCommandCenter.Mailbox@Ipl.com

Bcc: AQEiPipelineReports.mailbox@Ilpl.com

Your order has been pre-approved. You can now connect with your client(s) to complete signing of required forms. Please access Wor
kbench within ClientWorks to access the forms and begin the signature process. Signings must be completed in Workbench including

uploading wet signed documents. Once signing is completed in Workbench, the order will be routed back to supervision for final revi
ew.

Annuity Purchase Details

ReplD: cccAa

Order ID: 154-PBSH-BRQ

Order Status: PreApprovalApproved
Comments/Notes:test order, approved from preapproval

Client Name: NR, SWAPNALI TEST

Carrier: American General Life Insurance Company
Product Name:  Power Index Plus Income (7-Year Product)
Amount: 275137.00

Date Submitted: 1/17/2025 10:03:01

OK

1. After logging into ClientWorks, click on the Requests tab.

2. Use the search field to locate the account. Note, the Order ID is in the confirmation email. Find the
request for the new account. The Request Type will read Annuity Order Entry. Or filter by Request
Type and selecting Annuity Order Entry is another option to locate the ID quickly.

3. Click the Request ID hyperlink to open the Envelope Creation screen.

ClientWorks - Client Management Enter Trade | Create New Account Accounts ¥

Dashboards Home Practice Metrics Clients Accounts Groups Investments Orders Activity § Requests § Documents Reports Practice Hub

Clientworks

87 Requests Undo Changes | SavessM
Open Requests 68 view 31 Day Rates
Within SLA 68 view SLA Rate (100%) (160f 18)
Beyond SLA 0 view MIGO Rate 0% @
RequestType: 1 selected | % +Filte

= " n e

O RepiD Notfestion Rep Name Account Name Request D Reguest Type Request Sup-Type

O ccca - ADVISOR3 INCAY =+ DnvTestTwo ==+ Annuity Order Entry Forms o0
[ ccca G ADVISOR3 INCREDI Dnv Test Two = Forms o1
O ccca = ADVISOR3 INCREDIBLE... = Acc Dnv Primary - Annuity Order Entry Forms o
0O ccca - ADVISOR3 INCREDIBLE... =~ TestDemo =~ Annuity Order Entry Forms o

Selected (1 Request Type)
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Envelope Creation
Workbench pulls the necessary forms to create an envelope.

Prepare for eSignature

Envelope Creation

Envelope For m

Mike Hadiock

HADLOCK MIKE - Accourt Number & «uer - 6037 Add Documents -+
Rt 215 ses22720

1. Under Signing Method, verify the signing method for each form is correct.

2. Select the Prepare Envelope button.

Envelope Creation

Envelope Fot e Prepare Envelope
ey Mchr
Wy Hock Assuty - Account Number © wus . 4199

. - S Ty — e ] -

(- -

PP ODO

@ This screen shows all the paperwork that still needs to be signed by the advisor and client.
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Customize Envelope

Send for Signature

Bundle Preferences
© SWAPNALI NR's settings

ADVISOR INCREDIBLES
Financial Advisor

(s I

Message 10 TEST NR DNV SWAPNALI

STADHAM DELLACCIO

Advisor's settings

Client Information

1. In this section, the client’s email is pre-populated from the New Account data.

2. Change the message sent to the client to add any information and/or personalization. Click Save.

If the email address doesn’t autofill, the user can update. This could occur if the
information wasn’t added when the request was made. For example, if the client

opted out of emails, or the system couldn’t find an address.

The last four numbers of the client’s social security number are the pin required to

access Adobe Sign.

Advisor Information

1. The advisor’s email will be pre-populated. Add additional recipients for the carbon copy as needed.

If the email address doesn’t autofill, the user can update. This could occur if the
information wasn’t added when the request was made. For example, if the client
opted out of emails, or the system couldn’t find an address.

O The last four numbers of the client’s social security number are the pin required to

access Adobe Sign.
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eSignature Dashboard

The dashboard is a hub for any type of form that is signed through Adobe, dependent upon each advisor’s

book of b

usiness, such as new accounts, move money, annuities, insurance, NWP accounts, etc.

eSignature Dashboard Reps 000F 000H,CCCA. €~
It's Your Turn to Sign Waiting for Others to Sign Canceled Completed
These are documents that are pending your action These are documents that are pending signature from These are documents that have expired, failed authentication, These are documents that have been completed
another party or canceled by sender
Failed Delivery 6 Filed Delivery 29
Start Date End Date
° Search by Client Name, ﬂ 2/20/2024 o | ‘ 1/19/2025 ) ‘ m
Envelope ID/Request ID Created Sender Rep ID Client Name Number of Requeats LPL Acct Number Subject Actions.

@ Envelope Sent Successfully X

Envelope was sent s
seconds for the
AdobeSign Dashboard.

ly. Please wait 1015
pear on the

Track Progress and Order Status Updates

1.

‘

8 Requests
Open Reguests
Within SLA
Beyond SLA

Request Type

ReplD

O
o
o
o
O
(m]
R

As the signing process progresses, the Request tab will update status.

Undo Chsnges || SsvessNew QuickView || EditColumnz | Print || Export

6 vie 31 Day Rates
6 vie SLA Rate (0%) (00f0)
0 view NIGO Rate 0% @

1zelected | % + Fiha

= n Create Online Request  [NIEETE g ]

Natification Rep Name Acoount Account Name Requeat ID Requeat Type Requeat Sua Type Credtea ~ | Stamus

= ISOR3 INCREDIBLE.. & x: == DnvTeatTwo Forme 5 InProgress

= ISOR3 INCREDIBLE. ==~ DnvTestTwo Forme 5 InProgress

i R3 INCREDIBLE. == Geller Nancy Forme 5 InProgress

e ISOR2 INCREDIBLE. == Sinatra Frank Forms In Progress

= R3 INCREDIBLE. - = Forme In Progress

o ADVISOR3 INCREDIBLE. o s Forms

- R3 INCREDIBLE.. & xx: == Smith George 154-FBVD-BFJ == Annuity Forme

=l VISOR3 INCREDIBLE. & xx: =~ TestNrDnv Swapnali 154-FBSHERQ =~ Forma Pendi

The queue at the top indicates that stage each document is in. Documents in this queue are
ready for advisor signature.

This section shows forms with tasks for the client to complete.
Documents that fail to process will be directed to the canceled queue, while successfully
signed documents will move to the completed queue. All items in the cancelled queue will be

pushed back to Workbench for adjustment.

To locate a specific document, activate the search function using the Client Name, Account
Number, or Request ID.
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fa] MANMENU (iS) VIEWUASHEOARD (1) LOGOFF () EVALUATE MACROS

Action Required (| | Pending Orders | | Searcn Orders Advanced Search
Orders (last 90 day) o Orders (iast 80 days) Order ID samcaQEE2 Account Number Rep Name
Order Description Client Name RepID

In Progress ®

6330

Ordrs (15t 80 days)

Completed o

oo

Actons cSign OrGerlD  OnterType  Order Doso staus T — Secount BOr  Geniname P ep ame Crateton Updeted 0n
BLRCAC  New  wnngTESTintd  Pendng . sheees oo soON  coc, MOREDISLES 017025014735 01182025 110751
5 Bohess  Poehiee Fowiners  Sowie  RoF et ABnsoR E i

2. As the signing process progresses, the Annuity Dashboard will update status.

Adobe eSignature

The actual Adobe eSignature process will look the same for both advisors and clients, allowing you to
collect eSignatures as needed to support your book of business.

For more information on Adobe Sign, reference the Client Experience with Adobe Sign — Computer
and Client Experience with Adobe Sign — Smart Phone and Tablet guides in the Resource Center.

Your eSign Paperwork

@t:(r - @ © ey Repiydll | Foard || || e

Al LPL Financial

o Your eSign Paperwork

Your passcods is the last 4 digits of your SSN
Click on View Documents to accass your paperwork.

PLEASE DO NOT REPLY TO THIS EMAIL

Please click the link above and follow the Instructions 1o view the electronic

about this email or

envelope with your document(s). If you have questi
thy i I

1. The envelope is sent to the recipient’s email. Click the View Documents to start signing.

{3 Adobe Acrobat sign ® e

Acrobat Sign sandbox Learn more

This document is password protected

] ‘You need 2 passward to access this document. If you do not have the password, you
will need to contact eSignature Services Q4

2. Enter the PIN for the document. The PIN default is the last four of the SSN. Once entered, click
Continue.
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3. Click Continue to acknowledge Terms of Use.

4. A pop-up window allows the option to customize a signature. The signer can add a signature by
Type, Draw, Image, or Mobile. Once complete, select Apply. Click next to jump to the next signing
location.

5. To finish the process, the signer will need to check the box to acknowledge they are signing
electronically. Select Click to Sign to close the signing process.

B raomoncusun g

Arabd siga sandban

Optons

[t

Poguasa ks g

| awpocumenTs

(s

[] pisctoeurs Documents

L1 statoments. and Traneaction Contimations *

(7] Contraet and Prospectus (7] otner Contracs rwateq semespendenze.

11 chaction is made, Jackson wil dafaut o “Ne.”
U Ex

signatures
Ownars Signaturs sy [ —

T Il

‘- |D-|-s|mu-—w-np

w370 0121 Fage 3 2 X6370 mme

and toutllze Click to Sign
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6. Upon completion, Adobe will display a confirmation message that the signing is complete Upon
completion by applicable parties, both the Status section and dashboard will update to reflect the
changes.

Q

You're all set!

This agreement s complete. Check your emall o yous copy

7. The signer will receive a closing email confirming signing with a link to the signed copies of forms.
Adobe will then advance the signing to send the Advisor envelope.

Completed: “Your eSign Paperwark”

@ DG mpy | Ryl | > R | [
o 1132025

Al LPL Financial

You're done signing
Your eSign Paperwork

P i 540,45 s T LPL RS A B33 IEOSTAGS,

eSignature Dashboard Reps TONE.CCCA TDA @ v
I's Your Turn 1o Sign Waiting for Others to Sign Canceled Completed
0 5 0 9
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Once signing is complete:
1. Adobe will route all signed paperwork to AOE

2. AOE will attach all documents to the order

3. Order will automatically route to the next step in AOE

4. When the order is final approved, it will transmit to the carrier.

5. A copy of all documents is sent to the carrier with the order.

6. A copy of all documents is sent to the Documents tab for books and records storage.

NO Action is required from the Advisor.

Manual Upload

If a client has opted to sign manually, follow the steps below. Otherwise, continue to the next page of the
document.

Switching from Adobe to Manual Sign

1. |If the document is eSignature and needs to be converted, click the dots under the Actions section to
Change to Manual.

Envelope Creation

Add More to |
Envelope For Add Account

DNV SWAPNALI TEST NR
wity - Account Number © «uss - 0622

O Orders that begin as eSignature, may be converted to manual signature, but orders that
start as a manual signature, cannot be converted to eSignature.

Wet Signature/Manual Process

2. Once the printed form has been signed, select Upload under Attachments. Uploads must be .PDF
files.

Add More to Radley's Envelope

Envelope For T
G i
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3. Click select the file and locate the document on your computer, then select Save.

Upload File for F439-VA
Purchase ©

4. Under Attachments, documents will show as Uploaded. Complete the process for any remaining
documents. The Status will reflect the change. Select the Send Envelope confirmation message.

Envelope Creation

Envelape For

Send Manual Forms To LPL

Attachments for manual signature forms will be sent to LPL
for processing and cannot be updated after you move to the
next step

Cancel Send Envelope

Adobe Envelope Maintenance

The dashboard is a hub for any type of form that is signed through Adobe dependent upon each advisor’s
book of business, such as new accounts, move money, annuities, insurance, NWP accounts, etc.

From the Action Menu in the Upper Right Corner: @ onvece

ClientWorks
N g g e N Redtail (CRM) -
1. Select Tools. ‘- Prastice Management Dashboard ecount View
&y Trading ’ Account View 2.0
2. Select eSignature (Adobe Sign). @ ousies snaeriers > MyRepChat

’ Client Reporting Fee Scheduling

1l Portfalio Review Reporting
Th Model Management

B¢ Model Hub
As of Dates
9 Resource Center
Dash Fox
@ P communities
Direct Business

s A Notifications

Direct Business Data Update
In Institutional Payout Reporting
I l eSignature (Adobe Sign) + I
) I

W Tools

&3 compliance >

eSignature (DocuSign)

_ Salesforce (CRM)
[ Retirement Parmers Tools >

=« LPL Business Solutions > Check Deposits
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Updating the Envelope

eSignature Dashboard Aieps: CCCA e v

Canceled Completed

170

It's Your Turn to Sign

0 Waiting for Others 1o Sign

0 79 68

These are documents that are pending your action ‘These are documents that re pending signature from These are documents that have expired, failed authentication, These are documents that have been completed
another party or. sender

nceled by’

Failed Delivery & Failed Delivery 29

End Date
e 8] (e 5]
%  CBICHBCAABAACGE2D_ 1/3/25.12:35PM PST ceca nkiver 1 &e7767aTs Vour eSign Peperwor Senc s Reming D 0ot 25ignea
Details

Download Individual PDFs
Download Combined PDF

Cancel Envelope

Edit Recipients.

1. Click the Waiting for Others to Sign tab.

2. Use the filter to locate the envelope.
3. Click the action menu to the right of Send a Reminder.

4. Choose Edit Recipients.

Envelope Details X Edit Recipients
1 nikiuat niki uat e
Email Address Phone Number Last 4 Digit:

Email Address

G Edit Recipient

updated@test.com
REMOTE o
_ . Changing this will send & new email. Disregard previous emails
WAITING_FOR_MY_SIGNATURE Account Holder
2 ADVISOR3 INCREDIBLES3
Email Address Phone .
Edit Recipient
REMOTE SSN/Passcode 2222 ok =
Save Changes
Status NOT_YET. Role Financial Advisor

Update Recipient

Changing email address for a current recipient will re-send the invite to that party. Changes to Email/Phone for recipients with a
ClientWorks client profile will also save to the client profile.

Do you want to save these changes?

[«:[LEN Save and Update
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1. Click Edit Recipient.
2. Edit email, phone # or PIN as needed.
3. Click Save Changes.

4. Click Save and Update to confirm and send the new envelope.

Resources:

If you need further assistance, please contact the Service Center or reference the eSignature Resource
Center page for more information on the Workbench.
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