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Penetration of the Opportunity

2021 Survey Results YOY Comparison
Bottom . Top Percent
Quartile Mean Median Quartile 2020 Mean Change
Percent of Members with Accounts
1.4% 2.4% 2.0% 3.1% 2.0% 19%
Household Penetration (share of
member households with an invest-
ment account)
1.6% 2.5% 2.5% 3.2% 2.3% 9%
Share Revenue Penetration (annual
gross investment services revenue
per million of share deposits)
$512 $1,130 $821 $1,347 $969 17%
Household Revenue Penetration
(gross revenue per institution's retail
household)
$16.16 $34.31 $26.38 $44.76 $24.84 38%
Year-over-Year Investment Services
Revenue Growth 23% 31% 26% 31% 3%
Net Income Contribution Margin
(net income as a percent of gross
revenue)
21% 29% 28% 33% 21% 39%
Pre-tax Net Income Margin (net
income after corporate G&A
allocation)
13% 22% 24% 31% 17% 25%
Efficiency Ratio (expenses divided
by net revenue)
79% 1% 72% 67% 79% -10%
Efficiency Ratio Fully Loaded (iafter
corporate G&A allocation) 87% 7% 73% 67% 83% 7%
Share Profit Penetration (annual
net investment services income per
million of share deposits) $176 $451 $380 $534 $332 36%
Household Profit Penetration (annual
net investment services revenue per
Member household)
$2.54 $7.35 $8.54 $9.66 $5.71 29%
Investment Assets to Shares (total
investment assets divided by share
deposits) 8% 18% 14% 20% 17% 5%
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WORKING IN PARTNERSHIP TO GUIDE YOUR
FINANCIAL ADVISORS ON THEIR JOURNEY

At Financial Resources Group, we value the Thank you to Kehrer Bielan for their relevant
power of partnerships. Thank you to our research that enables us to best guide our credit
partner credit unions for collaborating with union partners or financial institution partners.
us to help your advisors navigate through Your data serves as a compass as we coach

their financial advising journey. advisors in staying on track towards their goals.

Our goal is to guide your investment program The services we provide — onboarding, marketing,

towards a path of success. Working in lockstep ~ compliance, technology, accounting, business

with our partner credit unions across the development and recruiting, and more — are

country, we develop a strategy to enhance your enhanced by the positive relationships we have

program’s business, grow revenue, help attract ~ with our partner credit unions. Contact us to learn

new relationships, and recruit/retain top talent.  how partnering with us can lead to empowering
your advisors.

Scan to visit =
our website F

Securities and advisory services offered through LPL Financial, a registered investment advisor, member FINRA/SIPC.
Financial Resources Group Investment Services, member FINRA/SIPC, is a separate entity. Financial Resources Group
Investment Services, Kehrer Bielan and LPL Financial are separate entities.

360 Kingsley Park Dr. | Suite 100 | Fort Mill, SC 29715

0 704.816.8000 | F 704.816.8200 | W financialresourcesgroup.net




Advisor Productivity

2021 Survey Results YOY Comparison
Bottom . Top Percent
Quartile Mean Median Quartile 2020 Mean Change

Gross Revenue per Financial Advisor [ g994 948 $431,895 $387,872 $513,618 $324,783 33%
Gross Revenue per Financial
Advisor (not including Licensed MSR
revenue) $291,948 $431,660 $387,872 $513,618 $324,610 33%
Financial Advisor Productivity
(Transactional Revenue + Advisory
Fees + Trails per Advisor) $287,167 $429,099 $380,414 $506,875 $328,424 31%
Investment Assets per Financial
Advisor (thousands) $51,361 $69,329 $65,127 $83,889 $58,770 18%
New Investment Assets per Financial
Advisor (thousands) $7,531 $11,342 $9,609 $13,109 $6,721 69%
Net New Investment Assets per
Financial Advisor (thousands) $3,698 $6,960 $5,146 $8,173
Transaction Revenue per Financial
Advisor $51,850 $142,052 $106,646 $187,109 $90,230 57%
Recurring Revenue per Financial
Advisor (Advisory Fees + Trail
Commissions) $157,501 $286,493 $238,889 $346,873 $240,098 19%
Advisory Revenue per Financial
Advisor $71,258 $202,503 $142,160 $260,689 $165,158 23%
Trail Commissions per Financial
Advisor $37,283 $87,970 $78,239 $116,428 $72,763 21%
Life Insurance Revenue per
Financial Advisor $137 $2,423 $826 $2,764 $1,716 41%
Gross Revenue per FTE $255,453 $326,885 $299,143 $374,954 $303,692 8%
Investment Assets per FTE
(thousands) $39,885 $51,924 $50,773 $64,031 $51,123 2%
Households with Investment
Accounts per Financial Advisor 482 414 385 321 309 349,
Investment Accounts per Financial
Advisor 873 731 646 461 600 22%
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Management Metrics

2021 Survey Results YOY Comparison
Bottom . Top Percent
Quartile Mean Median Quartile 2020 Mean Change
Referrals from Credit Union Staff per
Advisor
64 150 125 189 109 38%
Deposit Referal Penetration (annual
referrals per million shares)
0.18 0.39 0.31 0.49 0.31 27%
Household Referral Penetration
(referrals as a percent of Member-
households) 0.4% 0.8% 0.6% 0.9% 0.5% 49%
Advisor Deposit Coverage (millions
of shares per Advisor)
$682 $560 $447 $300 $472 19%
Advisor Household Territory
(Member households per Advisor)
22,010 23,970 18,318 12,888 25,633 -6%
Percent of Advisors who are
Centralized 0% 22% 14% 21% 9% 146%
Percent of Advisors who are Second
Story 0% 18% 13% 21% 21% -14%
Advisors per Sales Assistant 17 21 29 25 20 7%
Revenue per Client Household $942 $1.386 $1.163 $1.625 $1.178 18%
Investment Assets per Client
Household $149,071 $219,795 $189,345 $256,505 $249,517 -12%
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Grow with us

The future looks even

SAMMONS

INSTITUTIONAL GROUP®

Tracy

Arlett
770-605-7966 |

tarlett@sfgmembers.com

Securities distributed by Sammons Financial Network® LLC, member FINRA.

NOT FDIC/NCUA INSURED, MAY LOSE VALUE INCLUDING LOSS
OF PRINCIPAL, NO BANK/CU GUARANTEE, NOT A DEPOSIT,
NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY.

2170464

349185

REV 07-07-22

In uncertain times, you likely secure conservative savers’ financial footing with solutions that preserve principal

and protect against market loss. With Security Benefit’s innovative RateTrack® Annuity, your clients can receive a

competitive rate while benefiting automatically as rates climb. The Federal Open Market Committee has indicated

multiple rate hikes are possible during the next three years. Learn how you can help keep your clients’ savings on

track with potential to earn more each year on their contract anniversary.

Call us at 800.747.5164, option 3, or visit RateTrack.com.

FINANCIAL PROFESSIONAL USE ONLY — NOT FOR USE WITH CONSUMERS

Guarantees provided by annuities are subject to the financial strength of the issuing insurance
company.
Annuities are not FDIC or NCUA/NCUSIF insured; are not obligations or deposits of and are not

guaranteed or underwritten by any bank, savings and loan, or credit union or its affiliates; and
are unrelated o and not a condition of the provision or term of any banking service or activity.

The Security Benefit RateTrack® Annuity, form ICC15 5300 (12-15) and 5300 (12-15), a single
premium deferred fixed annuity, is issued by Security Benefit Life Insurance Company. In
Idaho, RateTrack? is issued on form ICC15 5300 (12-15). Product features, limitations, and
availability vary by state.

& Security Benefit’

TO AND THROUGH RETIREMENT

SecurityBenefit.com

SB-10018-41 | 2022/07/27

The market data is the property of Chicago Mercantile Exchange Inc. or its licensors as
applicable. Al rights reserved, or otherwise licensed by Chicago Mercantile Exchange Inc.

CME GROUP MARKET DATA IS USED UNDER LICENSE AS A SOURCE OF INFORMATION FOR
CERTAIN SECURITY BENEFIT LIFE INSURANCE COMPANY (“SBL") PRODUCTS. CME GROUP

HAS NO OTHER CONNECTION TO SBL PRODUCTS AND SERVICES AND DOES NOT SPONSOR,
ENDORSE, RECOMMEND, OR PROMOTE ANY SBL PRODUCTS OR SERVICES. CME GROUP HAS
NO OBLIGATION OR LIABILITY IN CONNECTION WITH THE SBL PRODUCTS AND SERVICES. CME
GROUP DOES NOT GUARANTEE THE ACCURACY AND/OR THE COMPLETENESS OF ANY MARKET
DATA LICENSED TO SBL AND SHALL NOT HAVE ANY LIABILITY FOR ANY ERRORS, OMISSIONS, OR
INTERRUPTIONS THEREIN. THERE ARE NO THIRD-PARTY BENEFICIARIES OF ANY AGREEMENTS
OR ARRANGEMENTS BETWEEN CME GROUP AND SBL.



Asset and Product Composition

2021 Survey Results

YOY Comparison

gs;tr‘t’l':; Mean Median QJ:r':"e 2020 Mean 2‘:::;;

Revenue on Assets

0.51% 0.64% 0.61% 0.72% 0.55% 17%
New Assets as a percent of Total
Assets 9.7% 15.7% 12.7% 17.0% 13.7% 15%
Managed Assets as a percent of
Total Assets 16.3% 34.0% 31.0% 49.3% 36.4% 7%
Transaction Revenue as a percent of
Total Revenue 14.9% 33.9% 29.5% 52.8% 31.5% 8%
Recurring Revenue as a percent of
Total Revenue 46.5% 65.9% 70.4% 85.0% 68.4% -4%
Advisory Revenue as a percent of
Total Revenue

22.2% 44.8% 43.1% 67.7% 45.0% 0%
Trail Commissions as a percent of
Total Revenue 13.4% 21.7% 19.8% 28.7% 23.2% 6%
Life Insurance Revenue as a percent
of Total Revenue 0.0% 0.6% 0.2% 0.7% 0.5% 7%
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Expense Profile

2021 Survey Results YOY Comparison
Bottom . Top Percent
Quartile ey el Quartile 2020 Mean Change
Effective Financial Advisor Payout
Rate 34% 39% 40% 43% 45% -14%
Average Financial Advisor
Compensation $134,835 $212,462 $165,901 $255,917 $167,368 27%
Sales Force Expenses per Financial
Advisor $175,381 $252,997 $212,972 $291,098 $202,090 25%
Other Expenses per Financial
Advisor $37,460 $117,513 $103,642 $167,522 $127,083 -8%
Total Expenses per Financial Advisor | ¢o35 185 $375,084 $327,169 $428,980 $327,880 14%
Sales Force Comp as a Percentage
of Total Revenue 40% 48% 46% 54% 51% -5%
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2021-2022 Credit Union Investment Services Study

Participants

360 FEDERAL CREDIT UNION

717

ADVANCIAL CREDIT UNION
AFFINITY FCU

AFFINITY PLUS FCU

ALABAMA ONE CREDIT UNION
ALABAMA TEACHERS CU
ALLEGACY FEDERAL CREDIT UNION
ALLIANT CREDIT UNION

ALOHA PACIFIC FEDERAL CU
AMERICA'S FIRST FEDERAL CU
AMERICAN AIRLINES CU
AMERICAN EAGLE FINANCIALC U
AMERICAN HERITAGE

AVADIAN CREDIT UNION

BAY FEDERAL CREDIT UNION
BCU WEALTH ADVISORS
BEACON CU

BECU

BEEHIVE CREDIT UNION

BELCO COMMUNITY CU
BELLWETHER COMMUNITY CU
BETHPAGE FEDERAL CREDIT UNION
BLACK HILLS FEDERAL CU

KEHRER

BLACKHAWK COMMUNITY CU
CALIFORNIA CREDIT UNION

CAMPUS USA CU

CANVAS CU

CAP COM FCU

CAPITAL CREDIT UNION

CEFCU

CENTRA CREDIT UNION

CFCU COMMUNITY CREDIT UNION
COASTAL COMMUNITY CREDIT UNION
COASTHILLS CREDIT UNION
COLUMBIA CREDIT UNION
COMMUNITY AMERICA CU
COMMUNITY CHOICE CU
COMMUNITY FINANCIAL MEMBERS FCU
CONNECTIONS CREDIT UNION
CORNERSTONE FINANCIAL CU
CORNING CREDIT UNION

CREDIT UNION OF SOUTHERN CALIFORNIA
CREDIT UNION WEST (AZ)

DEERE EMPLOYEES CREDIT UNION
DELTA COMMUNITY CREDIT UNION
DESERT FINANCIAL CREDIT UNION
DIAMOND CREDIT UNION
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2021-2022 Credit Union Investment Services Study

Participants

DIGITAL FEDERAL CREDIT UNION
DOW CHEMICAL CREDIT UNION
DUPACO FINANCIAL SERVICES, INC.
DUPONT COMMUNITY CU

EAST IDAHO CREDIT UNION
EASTMAN CREDIT UNION

EECU

ELEMENTS FINANCIAL FCU

EMORY ALLIANCE CREDIT UNION
ESL FEDERAL CREDIT UNION
EVANSVILLE TEACHERS FCU
FAIRWINDS CREDIT UNION

FAMILY TRUST FEDERAL CREDIT UNION
FINANCIAL PARTNERS (CU)

FIRST COMMUNITY CU

FIRST FLORIDA CREDIT UNION
FIRST PEOPLES COMMUNITY FCU
FIRST TECH FEDERAL CREDIT UNION
FOUNDERS FEDERAL CREDIT UNION
FOX COMMUNITIES CREDIT UNION
FRANKENMUTH CREDIT UNION
FRANKLIN MINT FEDERAL CU
FREEDOM CREDIT UNION

KEHRER

FT. WORTH COMMUNITY CREDIT UNION
GESA CREDIT UNION

GRANITE STATE CREDIT UNION
GREATER TEXAS FCU

GREENSTATE CREDIT UNION
GREYLOCK FEDERAL CREDIT UNION
GTE FINANCIAL

HAWAII COMMUNITY FCU
HEARTLAND CREDIT UNION

HFCU SERVICE, LLC

HIWAY FEDERAL CREDIT UNION
HOLY ROSARY CREDIT UNION
HUDSON VALLEY CREDIT UNION

IH MISSISSIPPI VALLEY CU

INTERRA CU

JAX FEDERAL CREDIT UNION

JSC FEDERAL CREDIT UNION
KELLOGG COMMUNITY CU

KINECTA FEDERAL CREDIT UNION
KIRTLAND FEDERAL CREDIT UNION
KITSAP CREDIT UNION

KNOXVILLE TVA EMPLOYEES FEDCU
LAKE MICHIGAN CREDIT UNION
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2021-2022 Credit Union Investment Services Study

Participants

LAKE TRUST CREDIT UNION
LANDMARK CREDIT UNION
LEADERS CREDIT UNION
LISTERHILL CREDIT UNION

LOGIX FEDERAL CREDIT UNION
MAINE SAVINGS FCU

MEMBERS 1ST FEDERAL CU
MERCK SHARP & DOHME FEDERAL CU
MICHIGAN EDUCATIONAL CU
MICHIGAN SCHOOL & GOVERNMENT CU
MID MINNESOTA FEDERAL CU
MIDWEST MEMBERS CREDIT UNION
MOUNTAIN AMERICA CU

NAVIGANT CREDIT UNION

NAVY FEDERAL FINANCIAL GROUP
NEIGHBORHOOD CREDIT UNION
NORTHEAST CREDIT UNION
NORTHROP GRUMMAN FCU
NORTHWEST FINANCIAL

NOTRE DAME CREDIT UNION
O-BEE CREDIT UNION

ONEAZ CREDIT UNION

KEHRER

ONPOINT COMMUNITY CREDIT UNION
ORANGE COUNTY'S CREDIT UNION-CA
ORNL FEDERAL CREDIT UNION

OUR COMMUNITY FEDERAL CU
OXFORD FCU

PARTNERS FEDERAL CREDIT UNION
POWER FINANCIAL CREDIT UNION
PREMIER AMERICA CREDIT UNION
PROSPERA CREDIT UNION

QUALSTAR CREDIT UNION

RANDOLPH BROOKS FEDERAL CREDIT UNION
REDSTONE FEDERAL CU

ROYAL CREDIT UNION

SACRAMENTO CREDIT UNION

SAFE CREDIT UNION

SAN DIEGO COUNTY CU

SANDIA LABORATORY FCU
SCHOOLSFIRST FCU

SECURITY SERVICE FEDERAL CREDIT UNION
SEFCU CREDIT UNION

SHARONVIEW FEDERAL CU

SIKORSKY FINANCIAL CU
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2021-2022 Credit Union Investment Services Study

Participants

SOUTHEAST FINANCIAL CU
SOUTHERN MASS CREDIT UNION
SPIRE CREDIT UNION
STANFORD FEDERAL CU
SUMMIT CREDIT UNION
SUNCOAST CU

SUPERIOR CREDIT UNION
TAMPA BAY FCU

TEACHERS CREDIT UNION
TECHNOLOGY CREDIT UNION
TELHIO CREDIT UNION

TEXANS CREDIT UNION

TEXAS DOW EMPLOYEE CU
TEXAS TRUST CREDIT UNION
THE GOLDEN 1 CREDIT UNION
THE SUMMIT

TOPLINE FCU

TOWER FEDERAL CREDIT UNION

TROPICAL FINANCIAL CREDIT UNION
TRUE COMMUNITY CREDIT UNION
TRUMARK FINANCIAL CREDIT UNION
TRUSTONE FINANCIAL CREDIT UNION
TTCU FEDERAL CREDIT UNION

TVA FEDERAL CREDIT UNION

UNIFY FINANCIAL FEDERAL CU

UW CREDIT UNION

VALLEY STRONG CREDIT UNION
VANTAGE CREDIT UNION

VERIDIAN CU

VERITY CREDIT UNION

VERVE CREDIT UNION

VIBE CREDIT UNION

VISIONS FEDERAL CREDIT UNION
VYSTAR CREDIT UNION

WESCOM FINANCIAL SERVICES, LLC
WINGS FINANCIAL

TRAVIS CREDIT UNION WSECU
TRI COUNTY AREA FCU
KEHRER
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